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With family business having emerged as a distinct area of knowledge 
and substantial field of practice in many cultures and countries, there 
is increasing pressure on the advisory community to ensure that the 
professional services provided to family business clients are creative, 
considered, compassionate and competitive. 

As they now have access to new ideas and 
information, what family business clients 
expect from their advisors is changing. Advisors 
must push the boundaries of their respective 

professions and come up with evermore 
creative and innovative solutions to 

help family business clients face the 
challenges that are unique to them 
by virtue of being a family in business 
together, and plan for the future. 

Advisors also need to appreciate 
that sometimes family businesses need 

something more from them than just their 
technical specialism. These clients have other 
concerns such as making crucial decisions 
about the transfer of wealth, power, roles and 
titles that are fair, loving and considerate of the 
other family members. 

The Advanced Certificate in Advising the 
Family Business has been designed to provide 
practical knowledge about what differentiates 
family businesses from other types of clients; 
introduce theories and frameworks that are 
needed to better understand family business 
dynamics, and identify common concerns, 
transitions and difficulties encountered within  
a family business. 

The Advanced Certificate in Family Business 
Governance expands on the theories and 
frameworks covered in the Advanced Certificate 
in Advising the Family Business and explores 
how to put them into action by working through 
practical case studies, scenarios and activities. 

With up to date syllabi covering the emerging 
themes and concepts in this fast-evolving 
field of practice, this suite of Advanced 
Certificates will provide delegates with an in 
depth understanding of the theories, practical 
frameworks and best practices when working 
with any family business system. 

KEY LEARNING OUTCOMES

Register now at  www.step.org/family-business 

30 
STEP Diploma 

Level credits gained 
on completion of 

each Advanced 
Certificate!

Upon completion of the Advanced Certificate in Advising the Family 
Business and Advanced Certificate in Family Business Governance 
you will be able to:

• Understand the complexities of working with 
family businesses

• Analyse family business dynamics, 
governance issues and sources of conflict

• Apply a range of proven tools to help the 
family business achieve its objectives

• Demonstrate the skills and knowledge 
expected of a competent family business 
adviser operating within the bounds of their 
own profession of origin



COURSE STRUCTURE AND ASSESSMENT

Both the Advanced Certificate in Advising the 
Family Business and Advanced Certificate 
in Family Business Governance are distance-
learning courses which will each take four to six 
months to complete.  

Delegates will study via our online learning 
platform and will have access to a wide range  
of resources and support, including:

• Interactive eLearning modules comprising 
a combination of text, videos, podcasts, 
animations and interactive activities

• Printable versions of the modules and 
downloadable resources for delegates to  
keep following completion of the course

• Self-assessment questions and summative 
tasks for each module

Both Advanced Certificates are assessed by way of 
a 3,500-word assignment. 

You can see module titles for each Advanced 
Certificate and detailed syllabi at   
www.step.org/family-business 

This qualification is subject to the rigorous quality 
assurance procedures of Alliance Manchester 
Business School (Alliance MBS), a school of the 
University of Manchester.

ENTRY ADVICE

Given the multi-disciplinary nature of family 
business advising, these Advanced Certificates 
will be of interest to anyone working with a 
family business from within the bounds of their 
own profession of origin who is looking to carry 
out their existing role more effectively. The 
programmes are not jurisdiction or culturally 
specific and have been designed to be accessible 
for all professions across the world, speaking in 
a common language so that those from different 
specialisms can collaborate to better service their 
family business clients. 

To obtain the full value of each course, we would 
recommend that both Advanced Certificates are 
completed in order.

As part of the STEP Qualifications and 
Membership Framework (QMF), you will need to 
have 60 Entry Level credits to enrol on to either 
Advanced Certificate. Entry Level credits can be 
gained through completion 
of Entry Level Certificates 
and/or accreditation 
of prior certificated or 
experiential learning.

BUSINESS OUTCOMES

• Enhance family business expertise and 
capabilities within your firm/departments 

• Offer more creative, considered and 
compassionate services to your clients, 
differentiating you from other providers

• Identify and develop business opportunities 
in this emerging market

• Enhance credibility with prospective clients

• Application of learning to practice in real time 

• Accreditation and formalisation of knowledge 
with a STEP qualification (leading to benefits 
of STEP membership) 

Delivered 
entirely  
online!



Please note: 
Every effort has been taken to ensure that this publication was accurate at the time of going to press but STEP and CLT International are not liable 
for any errors or omissions in this publication. STEP and CLT International reserve the right to vary or cancel a course or examination where the 
occasion necessitates. STEP and CLT International accept no liability if, for whatever reason, the course or examination does not take place.

To enrol visit 
www.step.org/family-business 

For questions on qualifications please contact 
cltinternational@centlaw.com 

CLT INTERNATIONAL

CLT International is the course provider for  
the Professional Postgraduate Diploma,  
STEP Certificates, the STEP Diploma in 
International Trust Management and regional 
STEP Diploma and Advanced Certificate 
programmes across the globe.

CLT International has a wealth of experience in 
providing high quality, certificated, professional 
training programmes to delegates around  
the world.  

For questions on qualifications email 
cltinternational@centlaw.com 

COST

•  Advanced Certificate in Advising the Family 
Business – £895 + UK VAT if applicable 
(discounted rate for Full STEP Members - 
£845 + UK VAT if applicable)

•  Advanced Certificate in Family Business 
Governance – £1,195 + UK VAT if applicable 
(discounted rate for Full STEP Members - 
£1,145 + UK VAT if applicable)

•  Discounted package fee for both Advanced 
Certificates – £1,845 + UK VAT if applicable 
(discounted rate for Full STEP Members - 
£1,795 + UK VAT if applicable) 

The fee is fully inclusive of all learning resources, 
distance learning support and assessment fees. 

WE ARE STEP

STEP is the worldwide professional 
association for those advising families  
across generations.

Full Members of STEP (TEPs) are among the 
most experienced and senior practitioners  
in the field of trusts and estates. STEP 
membership is considered a mark of  
excellence and our high professional  
standards are recognised internationally.

Our members have a broad range of professional 
backgrounds, including accountants, lawyers, 
trust specialists and other similar practitioners 
who work in trusts and estates.

Once you are a member of STEP you will join a 
network with other members across a range of 
specialisms around the world. 

Enrol online at www.step.org/family-business 

Each of these
certificates count as 

30 credits 
towards the 120 credits 

required for a STEP 
Diploma, the route to  

full membership  
of STEP


